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Public Service Commission of South Carolina

101 Executive Center Dr., Suite 100

Columbia, SC 29210

Complaint Form
Date: ?) {-'! ) 20_

Name of Utility Involved in Complaint: * _ LA_(_d". _-rl.__...c-E,_ t..I

[Type of Complaint (check appropriate box belew.) * _..1___

/) [_illing Error/Adjustments 5) _"Deposits and Credit Establishment _,) _"_Vrong Rate

ig) [_O_sconnection of Service _ _"Payment Arrangements [] Water Quality

[] Service Issue [] Meter Issue

f-"__"' "7. _[] Other (be specific) ._'/rX;//_ "///,C- _ "_

_) _"_efusal to Connect Service

•_) _'Line Extension Issue

Name of
Have you contacted the Office of Regulatory Staff (ORS)? * _"es [] No ORS Contact:

Relief Requested: * (This section must be completed. Attach additional information to this page if necessary.)

STATE OF SOUTH CAROLINA ) VERIFICATION -- T, ,3L_,

COUNTY OF _/_/_/_. ' OC_ate_,(/?
I,_]/_g*_/_(_._,/2_i'//_'_'t __=_vZerify that I have read my complaint filed on

_.C_Mplainant s-N-am_ * VT/_I.,_/)_.,W/_.I,};/_

and know the contents thereof, and that said contents are true.. -[ _ ('__omplainant's-Signature *
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Charles I..A Terreni

Chief Clerk/Administrator

Phone: (803) 896-5133

Fax: (803) 896-5246

The Public Service Commission

State of South Carolina

COMMISSIONERS

Elizabeth B. "Lib" Fleming, Fourth District
Chairman

John E. "Butch" Howard, First District

Vice Chairman

David A. Wright, Second District

Randy Mitchell, Third District
G. O'Neal Hamilton, Fifth District

Mignon L. Clyburn, Sixth District

Swain E. Whitfield, At-Large

Docketing Department

Jocelyn G. Boyd, Deputy Clerk

Phone: (803) 896-5114

Fax: (803) 896-5231

July 31, 2009

Ms. Mary Hester Williams
305 California Street

York, SC 29745

Dear Ms. Williams'

This is to acknowledge receipt of your correspondence received in our office on July 30, 2009. I

am returning your correspondence to you for the following reason"

In March 2004, the General Assembly enacted legislation which created the Office of Regulatory
Staff. As a result of that legislation, effective January of 2005, the Public Service Commission
took on a quasi-judicial role and the Office of Regulatory Staff assumed the responsibility of

investigating all consumer complaints.

In an attempt to informally resolve your complaint, please send the Office of Regulatory Staff a
copy of your complaint. Their address is 1401 Main Street, Suite 900, Columbia, SC 29201.

If attempts to resolve the complaint with the Office of Regulatory Staff are unsuccessful and you

wish to file a formal complaint with the Commission, the Commission's complaint form can be
found on our website at www.psc.sc.gov/consumer/info.asp.

For your convenience, I have enclosed a copy of the Commission's Complaint Form Instructions
and Procedure and a copy of the Complaint Form.

Very truly yours,

Tricia O. DeSanty {,.1,
Administrative Coordinator I

Enclosures"

PO [)rawer 11649, Columbia, SC 29211, Synergy Business Park, 101 Executive Center Dr., Columbia, SC 29210-8411,803-896-5100, www.psc sc.gov



APRILB. SHARPE

MANAGER OF CONSUMER SERVICES

July 29, 2009

Ms. Mary Hester Williams

305 California Street

York, S.C. 29745

In Re: File 09-E-2019

Dear Ms. Williams:

This letter is in regard to your complaint against Duke Energy filed via telephone with the

Office of Regulatory.

In your complaint you stated that you had made a $200.00 payment to Duke Energy and it

had not been posted. According to Duke Energy, there have been no payments made to

your charged off account, since July 2008 when a $25.00 payment was made. The balance

on your charged off account is currently $552.97.

i£you have any questions, please contact me at 1-.800-922-1531, extension 7-5194.
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U.$. tcrrltorg pueto mco- TheiTJ Iland will receive $86 million for energy_ i
relatedprojectsaspartofthe'feder_l
stimulusplan.Nearly$50in,IlionWillgo.
towardenergy{savingptogi'ams,and
famiesoffould_morewho makeless'
than $44,000 ayear will get:up to

Se_00perhqusel_01d._, !
TlleAsso_atedPress( _I[S[O_' ::
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_i;dt newsupdated24_ours
_ day,7 daysa WeeLVisit m on

.= _ theWebat dsatoday.com :

Federa! money will employ

contractors and help to  ower:

needy fa qdlieg ufifi bgls.
BY BRUCE I'_END_soN

bhenderson@chaflotteobserveKcom

The front doofframe of .laqqueline King;s n0rtll
Charlotte home is split and pulling away fi'6m the
and tlm back door's rotted th/eshold:leaves an inch:

wide gap, plugged with towels to keep out water andbugs.

• his h°use," King said of her ll-year.old home "It's
jusf lfl<e it was thrown together." ' . "

_eip arrived last week A program tO seal, insulate
mad improve energy efficiency in low-income_house_
holds sent an inspector to assess King's house, and re-
pairs will follow.

Thi.s month the program itself,run by.state and local

agencms, got a boost. Federal moneyto make N.C.
homes energy-smart will more than double as the Oba-

ma achninistration triesto jolt the struggling economybad< to life.

•About $266 million in economic stimulus money is
expecte .dto flow to North Carolina for energy-efficien-

cy measures over the next three years, state officials say.
The largest share, $131 million, will go to the state's

veathenzatlon" program that will help King.
Such progquns typically lower heating bills by about

a third, saving homeowners hundreds of dollars a year.
The federal cash is expected to roughly double the :!<:-::

number of N.C. homes served, while also doubling the
amount available for each home to $6,500. That's
enough to replace whole heating systems.

Under new guidelines, families that mal{e up to 200
percent of the federal pover{y level, or abovtt $44,000 a

Year for a family of four, will be eligible for help. That's
up from 150 percent. "

Even so, the need is lilmly to fax outstrip the increased

funding. About 728,000 N.C. families fall below the larg-
er poverty threshold, census figures show.

SEESAI/W, 38

Lamont Knotts prepares to test the energy efficiency
of Jacque_#oe _ing's home. "
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Title 3 - United States Government, Agreements and Relations With

CHAPTER 3.

SPECIFIC GRANTS OR CESSIONS OF JURISDICTION TO UNITED
STATES

SECTION 3-3-10. Places ceded to the United States remain subject to
concurrent jurisdiction.

In respect to the places within the boundaries of this State ceded by the State

to the United States, the jurisdiction of this State is concurrent with that of the

United States, according •to the terms of cession in each case respectively.









C,,apter,5 Pageloll
§ 75-39. Conditioning services on electric service prohibited.

(a) No municipality or other provider of water or sewer services may offer, or agree to
provide, extend, enhance, or accelerate the provision of water or sewer services, or facilities or
other municipal services or facilities, to any person in consideration of'that person or another

person agreeing to receive electric service from the municipality or another electric supplier.

(b) No municipality or other provider of water or sewer services may re_ffise to provide,
or threaten or act to deny, delay, or terminate the provision of, water or sewer services or
facilities, or o!aa_e_municipal services o}--faciiit_es{o an erson as a ' in an....--_---=:---.-, r:--.--.-: _--- . , y p result of, or attempt to

" mtluence, the chome of an electric supplier by that person or another person.

(c) A violation of this section by any municipality or other provider of water or sewer

services shall constitute an unfair method of competition and an unfair act or practice under G.S.
75-1.1. (2005-150, s. 1.)
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http://www.ncleg.net/enactedlegislation/statutes/html/bychapter/chapter75.html 11/9/2006



Chapter 81A

Article 3.

Violations.

§ 81A-22. Misrepresentation of quantity.

Page 1 ,.

No person shall sell, offer or expose-for sale less than the quantity he represents. No buyer

shall take more than the quantity he represents when he furnishes the weight or measure by

means of which the quantity of any commodity, thing or service is determined. (1927, c. 261, s.

19; 1945, c. 280, s. 1; 1949, c. 984; 1975, c. 544.)

{} 81A-23. Misrepresentation of pricing.

No person shall misrepresent the price of any commodity or service gold, offered, exposed,

or advertised for sale by weight, measure, or count, nor: represent the price in any manner

calculated or tending to mislead or in any way deceive a person. (1975, c. 544.)

§ 81A-24. Commodities to be:sold by weight, measure or numerical count.

It shall be unlawful to sell, except for immediate consumption by the purchaser, on the

premises of the seller, liquid commodities in any other manner than by weight or liquid measure,

or commodities not l!quid in any other manner than by measure of time, by length, by volume,

by weight or by numerical count. When a commodity is sold by numerical count in excess of

one unit, the units which constitute said numerical count shall be uniform in size and/or weight,

and be so exposed as to be readily observed by the purchaser. (1945, c. 280, s. 1; 1949, c. 973;

1975, c. 544.)

§ 81A-25. Unlawful for package to mislead purchaser.

it shall be unlawful to keep for the purpose of sale, offi_r or expose for sale, or sell, any

commodity in package form when said package is so made, or tbrmed, or filled, or wrapped, or

exposed, or marked, or labeled as to mislead or deceive the purchaser as to the quantity of its

contents. (1945, c. 280, s. 1; 1975, c. 544.)

,qS_} 81A-26. Sale from bulk.

_:__ (a) Whenever the quantity is determined by the seller, bulk sales in excess of twenty

_4_i3-dollars ($20.00) and all bul!_ deliveries of heating fuel shall be accompanied by a delivery ticket

,_-."?V_containing the fol]o_wln--_ 1-_i'ormation- ....

'7_ _\ (1) The name and address of the vendor and the name of the purchaser,

.> _ .) (2) The date delivered,

"3 1 ;_ (3) The quantity delivered and the quantity upon which the price is based, if this
-_ differs from the delivered quantity,

(4) The identity of the commodity in the most descriptive terms commercially

practicable, including any quality representation made in connection with the

sale,

,. (5) The count of individually wrapped packages, if more than one, and
(6) For heating fuels which are liquids and gases, the price per gallon and any

, j.

other charges associated with the delivery. This subdivision applies only to

______ retail deliveries.

(b) Any invoice corresponding to the delivery ticket required under the preceding

subsection (a) shall contain the information set forth in the preceding subdivisions (a)(1) through

(6), and shall also state the amount of sales tax, if any, andre grand total. This subsection does

http://www.ncleg.net/enactedlegislation/statutes/htlnl/bychapter/chapter81 a.html 11/9/2006
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not apply to any subsequent billing when the seller has previously complied with the
requirements of subsections (a) and (b) of this section.

(c) Whenever a seller quotes a price or other terms and conditions to a potential

purchaser under this section, if those terms and conditions include a low, introductory price,
other reduced charges, or other special conditions not representative of the prices or tenns and

conditions that apply to existing customers of the same type or class, the seller shall clearly and
conspicuously disclose: (i) those facts, (ii) the price and terms and conditions that would on that

date apply to existing customers of the same type or class as the potential purchaser, and (iii)
the amount of time that the introductory or unrepresentative price or terms and conditions will

remain in effect. (1975, c. 544; 1991, c. 642, s. 1; 1997-456, s. 11.)

§ 81A-27. Information required on packages.

Except as otherwise provided in this Chapter or by regulations promulgated pursuant thereto,
any package kept for the purpose of sale or offered or exposed for sale shall bear on the outside
of the package a definite, plafn, and conspicuous declaration of:

(1) The identity of the commodity in the package, unless the same can easily be
identified through the wrapper or container,

(2) The quantity of contents in terms of weight, measure, or count, and

(3) The name and place of business of the manufacturer, packer, or distributor, in

the case of any package kept, offered, or exposed for sale, or sold in any place

other than on the premises where packed. (1927, c. 261, S. 16; 1945, c. 280, s.
1; 1975, c. 544.)

§ 81A-28. Declarations of unit price Oil random packages.

In addition to the declarations required by G.S. 81A-27, any package being one of a lot

containing random weights of the same commodity and bearing the total selling price of the

package shall bear on the outside of the package a plain and conspicuous declaration of the price

per single unit of weight at the time it is offered for retail sale. (1975, c. 544.)

http://www'ncleg'net/enactedlegislati°n/statutes/html/bychapter/chapter 81 a.html 11/9/2006


